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Booklet

For your safety and continued enjoyment of this product, always 
read the instruction book carefully before use.

Glass Kettle  
  GK-14XA/GK-18XA



2 3

IMPORTANT 
SAFETY 
CAUTIONS
Carefully read all the 
instructions before using the 
appliance and keep in a safe 
place for future reference.
IMPORTANT SAFEGUARDS
 		    • �WARNING: Burn hazard -  

Do not touch very hot surfaces. 
Always use the handle.

• �THIS IS AN ATTENDED APPLIANCE.  
Do not leave unattended during use, 
unplug after each use.

•	 �WARNING: Use extra care when working 
with hot liquids to avoid injury from 
overflowing, steaming and splattering. 

•	� WARNING:  Do not remove or open the lid 
while the water is boiling. 

•	� CAUTION: Position the lid so that the 
steam is directed away from the handle.

•	� CAUTION: Do not operate the kettle on an 
inclined plane. Do not switch on the kettle 
if there is no water in the kettle. Do not 
move the kettle while it is switched on.

•	� CAUTION: Please be cautious of spillage 
on the base connector. Spillage can 
cause significant damage and lead to 
malfunctions. Ensure that liquids are 
handled carefully and that the connector 
is protected from any exposure to water 
or other liquids. Only use the appliance to 
heat water. Never fill the kettle with other 
liquids.

•	� This appliance is intended for strictly 
domestic use and is not intended to be 
used in applications such as: staff kitchen 
areas in shops, offices and other working 
environments; farm houses; by clients in 
hotels, motels and other residential type 
environments; bed and breakfast 
type environments.

•	� Never pull the plug out of the power 
outlet.

•	� Always ensure that your hands are dry 
before touching the supply cord or 
removing the plug from the mains socket.

•	 �Always inspect the appliance before use 
for noticeable signs of damage. Do not 

use if damaged, or if the appliance has 
been dropped. In the event of damage, or 
if the appliance develops a fault, contact 
Cuisinart customer service via our website.

•	� Do not leave the supply cord hanging over 
the edge of a kitchen table or worktop.

•	� Do not use the appliance if the supply 
cord is damaged. In the event of supply 
cord damage, discontinue use immediately. 
If the supply cord is damaged it must be 
replaced by the manufacturer. Return the 
appliance to the Customer Care Centre 
(refer to ‘UK After Sales Service’ section 
for further information). No repair must be 
attempted.

•	� Take care not to allow the appliance 
surfaces to come into contact with other 
heat sensitive surfaces.

•	� Always unplug the appliance from the 
mains outlet and allow to cool before 
cleaning.

•	� Do not exceed the maximum fill level 
as clearly marked on the water level 
indicator. If the kettle is overfilled, boiling 
water may be ejected.

•	 �CAUTION: To prevent damage to the 
appliance, do not use aggressive cleaning 
agents when cleaning. Use a soft cloth 
and a mild detergent.

•	 CAUTION: Do not use the appliance if the 
   enclosure is damaged or has visible 
   cracks.
•	 WARNING: The heating element surface is
    subject to residual heat after use.
•	 WARNING: Potential injury from misuse.
•	� The appliance is only to be used with the 

stand provided.
•	� CAUTION: Ensure that the appliance is 

switched off before removing it from its 
stand.

CAUTION: BURN HAZARD
This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they 
have been given supervision or instruction 
concerning use of the appliance by a person 
responsible for their safety. Children should 
always be supervised to ensure that they 
do not play with this appliance.

ELECTRICAL SAFETY
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The appliance is not intended to be operated 
by means of external timer or separate 
remotecontrol system.
WARNING: The polyethylene bags over the 
product or its packaging may be dangerous.

Keep these bags out of the 
reach of babies and children.
Never use them in cribs, 
children’s beds, pushchairs or 
playpens. The thin film may 
cling to the nose and mouth 

and prevent breathing. A bag is not a toy.
Disposing of electrical and electronic 
appliances at the end- of-life

This symbol on the product or on 
the packaging indicates that this 
product may not be treated as 
household waste. Instead it should 
be handed over to the appliance 

collection point for the recycling of electrical 
and electronic equipment. By ensuring this 
product is disposed of correctly you will help 
prevent potential negative consequences for 
the environment and human health which 
could otherwise be caused by inappropriate 
waste handling of the product. For more 
detailed information about the recycling of 
this product, please contact your local council 
office or your household waste disposal 
service.
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CONTROL PANEL  
(FOR GK-18XA ONLY)
Press the +/- buttons to cycle  
through the temperature settings 
50°C, 70°C, 80°C, 90°C, 100°C, with 
the corresponding indicator light 
illuminating. At 100 °C, no indicator 
light illuminates. Then press the 
Power button to begin operation. 

The default setting for the product 
is 100°C without keep warm. If keep 
warm is required, first select 50 °C, 
70 °C, 80 °C, 90 °C, and then long 
press the start button for 3 seconds. 
The temperature indicator light will 
flash to indicate that Keep Warm 
mode has been activated for 30 
minutes. Keep Warm mode is not 
available at 100°C.

Note: You can fill the kettle directly 
from the tap without opening the 
lid. The lid will open automatically 
when water is added.
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INSTRUCTIONS FOR USE
Before using for the first time, we 
recommend operating the kettle 
2 or 3 times. This will remove any 
dust or residue remaining from its 
manufacture. Fill to the MAX mark 
level, bring to the boil and when 
boiling has finished and the kettle 
has switched off, discard the water 
and rinse out the inside.

Lift the lid by pulling up on the 
handle on the top.

Fill the kettle with the required 
amount of cold water. The water 
gauge is on the side of the kettle and 
is marked with MIN and MAX.

N.B. Take care not to exceed the MAX 
mark as this may cause spitting or 
leaking from the spout when boiling.

Push the lid to close it; you will feel 
and hear a slight click.

Align the kettle over the power base 
with the spout facing away from 
you and gently lower it into position, 
sitting it firmly on the power base.

Switch the kettle on by pressing 
down the power switch at the rear 
of the kettle. 

The kettle will switch off 
automatically when it has finished 
boiling. However, the kettle can be 
switched off at any time by simply 
lifting the power switch.

Pour water out slowly and return 
the kettle to the power base after 
pouring. If you wish to re-boil the 
water, you must press the power 
switch again.

N.B. A couple of water droplets or 

condensation may appear on the 
power base, this is quite normal and 
not a leak.

N.B. Do not open the lid of the 
kettle during the heating process or 
while pouring, as escaping steam 
may cause burns.

Once the kettle is returned to the 
power base, it can be switched on 
again at any time. If the switch will 
not stay down, it means the control 
is still a little warm; this is normal 
and it will simply re-set itself in a 
few seconds when cooled and will 
be ready to boil again.

N.B. If the kettle is accidentally 
switched on without a sufficient 
water level, a boil-dry protection 
mechanism will automatically switch 
the kettle off.

CLEANING & MAINTENANCE
Always unplug the appliance from 
the mains outlet before cleaning.

Allow to cool before cleaning the 
appliance.

Clean the exterior surface of the 
kettle with a clean damp cloth to 
preserve its original finish. Dry and 
polish with a soft cloth.

Do not use abrasive cleaners or 
scouring agents of any kind on the 
interior or exterior of the kettle.

WARNING! Do not immerse the 
kettle or the power base in water or 
any other liquid. Ensure the electric 
kettle socket is kept dry.
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DECALCIFICATION
Decalcification refers to removing mineral 
deposits, which may form in the interior of the 
kettle and may result in discoloration. 

To get the best performance from your Cuisinart® 
Glass Kettle, decalcify your unit from time to time. 
Frequency will depend on the hardness of your tap 
water and how often you use your kettle. 

We suggest using a commercial kettle descaler in 
order to dissolve these deposits or scale. Follow 
the directions on the descaler package. 

If a commercial descaler is not available, fill the 
kettle with enough white vinegar to cover the 
bottom by about 1cm. Heat the vinegar to a boil. 
Repeat this with cooled vinegar until all deposits 
are removed. When the descaling process is 
complete, empty the kettle and rinse out several 
times with clean water. 

MAINTENANCE
Any other servicing should be performed by an 

authorized service representative.

WARRANTY
Cuisinart warrants that, in the unlikely event this 
product develops a malfunction within 3 years of 
purchase due to faulty workmanship, materials, 
or manufacture (when used for household or 
domestic purposes), we will, at our discretion, 
repair or replace it.
This warranty applies only to products used for 
household or domestic purposes and is valid for 3 
years from the date of purchase, after which it 
expires and has no further effect.
Should you experience any operating difficulties 
refer to the FAQ in this booklet or website for tips 
on how to use your product.
Please retain your Purchase Receipt as proof of 
purchase in order for your warranty entitlement 
to be valid. This document must be presented in 
the event of making a claim under the terms of 
the Cuisinart Warranty Policy. 
During the warranty period Cuisinart will repair or 
replace (at our discretion) any defective product. 
However, if the product includes a number of 
accessories, only the defective part or relevant 
accessory will be replaced. Cuisinart reserves the 
right to make minor adjustments to fix any defect 
instead of replacing the entire product or 
accessory. Packaging, instructions, recipe books 
etc. will not be replaced unless faulty. A product 
presented for repair may be replaced by a 
refurbished product of the same type rather than 
being repaired. Refurbished parts may be used to 
repair the product.
If a spare part is required under warranty it will be 
shipped to the customer or retailer at No Charge.
In the event of a product or accessory being 
replaced during the warranty period, the 
guarantee on the replacement product or 
accessory will expire 3 years for household or 
domestic use (or 3 months for commercial use) 
from the original purchase date.
This warranty does not include or cover the 
following:
• �Defects caused by the product not being used in 

accordance with instructions;
• Defects caused by accidental damage;
• �Defects caused by misuse or negligent handling 

of the product;
• �Defects caused by the product not being 

maintained or cleaned according to instructions;
• �Defects caused by being tampered with by 

unauthorised persons;
• �Defects which are normal or fair wear and tear;
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• �Freight or any other costs incurred in making a 
claim; 

• �Consumable items or accessories that by their 
nature and limited lifespan require periodic 
renewal (such as filters, seals, blades or related 
accessories, such as trays, racks or utensils);

• �Products serviced or modified other than by 
Cuisinart or an authorised Cuisinart 
representative;

• �To any claims made beyond 12 months if the 
filament of the light bulb breaks i.e. the light bulb 
has burned out; 

• �Exposure of the product to abnormally corrosive 
conditions; 

• �Any product which has its serial number or 
appliance plate removed or defaced; 

• �To any claims made beyond 3 years from the date 
of purchase if the product is used in household or 
domestic applications. 

• �Products purchased from any person who is not a 
retailer serviced by Conair’s authorised 
distributors, overseas retailers, parallel importers 
or purchased second hand.

The benefits given to you by our warranty are in 
addition to other rights and remedies under the 
Australian Consumer Law. 
In Australia our goods come with guarantees that 
cannot be excluded under the Australian Consumer 
Law. You are entitled to a replacement or refund for 
a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.
Our goods also come with guarantees that cannot 
be excluded under the New Zealand Guarantees 
Act.
To make a warranty claim, return your product to 
the place of purchase with your original receipt as 
proof of purchase. We recommend keeping a copy 
for your records. If you cannot return it, contact 
Cuisinart Customer Service for assistance.
Cuisinart Australia & New Zealand 
Ph: 1800 566 567
Email: aus_cuisinart@conair.com 
Website: Contact us via www.cuisinart.com.au 
PO Box 146, Terrey Hills
NSW 2084 AUSTRALIA
The warranty contained in this document is 
provided by: 
Conair Australia Pty Ltd (ACN 068 492 044) 
(Cuisinart)  
18 Rodborough Rd, 
Frenchs Forest, NSW 2086 
Australia
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Scan to get started with
 your new Kettle. 

www.cuisinart.com.au


